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CUSTOMER SERVICE
Customer Service telephone: (888) 747-6733

Customer Service email: support(@puriumcorp.com

PLEASE NOTE:

If contacting Customer Service with ideas for Dave’s Purium Lifestyle Call, please use the following subject line:

Purium Lifestyle Call

HOURS: MONDAY - FRIDAY
10AM -9 PMET | 9AM-8PMCT | BAM-7PMMT | 7AM - 6 PMPT | 5AM - 4 PM HT
The best time to call customer service is :

10 AM-3PMPT

COMPANY WEBSITES AND PAGES OF INTEREST
Back Office - puriumbackoffice.com

Product website - iShopPurium.com
Business website - iSharePurium.com
CBD+ website - puriumcbd.com (U.S. Customers only)

Events Info - https://ishoppurium.com/pages/events and https://www.facebook.com/pg/MyPurium/events/?ref=page_

internal

Platinum Health Europe - platinumeurope.biz/PersonalizedDistributorURL (choose English or German + choose your

Country for correct prices)

Purium blog - http://blog.puriumcorp.com

Dave Sandoval Academy of Learning - http://davidsandovalacademy.com/
Million Mom Movement Pledge Page — www.millionmommovement.org

Video Library - https://vimeo.com/puriumhealthproducts
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OTHER CONTACT INFO

Compliance (for self-made Sales & Marketing promotional use approval):

compliance(@puriumcorp.com

Return Address: Mailing Address for Personal Checks Only

All product returns must be sent to this address: Products returned to this address will not be processed.
Purium Health Products 2610 Homestead Place

1392 Sarah Place, Unit B Rancho Dominguez, CA 90220

Ontario, CA 91761

CONFERENCE CALLS

Phone: (712) 432-7658 Pin code: 7873#

+ 10-Day Transformation Support Calls

Monday - Friday, 8:30 PM ET /5:30 PM PT/2:30 PM HT (Times may vary with daylight savings time)

* Business Training Calls with VP of Sales and Marketing David Litt
Tuesdays, 9 PM ET/ 6 PM PT/3 PM HT (Times may vary with daylight savings time)

* Purium Lifestyle Call with David Sandoval and Amy Venner-Hamdi
Wednesdays, 9 PM ET/ 6 PM PT /3 PM HT (Times may vary with daylight savings time)

* Business Opportunity Calls with VP of Sales and Marketing David Litt
Thursdays, 9 PM ET/ 6 PM PT /3 PM HT (Times may vary with daylight savings time)

Audiocast Link:

http://mypurium.libsyn.com/
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SOCIAL MEDIA AND FACEBOOK LIVES

This is the social sharing economy, after all! Be sure to “Friend,” “Like,” “Follow,” and “Share” these pages that will keep
you informed and in the loop. Our product education Facebook Lives take place on our public Purium page, Purium Health
Products. This is the social sharing economy, after all! Be sure to “Friend,” “Like,” “Follow,” and “Share” these pages that
will keep you informed and in the loop. Our product education Facebook Lives take place on our public Purium page,
Purium Health Products. your testimonials, learning helpful tips and recipes, and connecting with other Members of the

Purium tribe!

Facebook pages:

Purium Facebook Health Products (Public Corporate Page): - www.facebook.com/MyPurium
David Sandoval fan page - www.facebook.com/DavidSandovalPurium

Amy-Venner Hamdi fan page - www.facebook.com/amyvennerhamdi/

David Litt fan page - www.facebook.com/DavidLittPurium/

10-Day Transformation Support - www.facebook.com/10DayTransformation

Million Mom Movement - www.facebook.com/OurMillionMomMovement

Purium En Espanol - www.facebook.com/puriumenespanol

Recipes for Purium Lifestyle (closed group page where Distributors share ideas, ask your upline to
add you) -www.facebook.com/groups/PuriumLovers

Purium Tribe (Closed Group only for Purium Brand Partners): www.facebook.com/groups/PuriumTribe/

Instagram:

Purium Customers: (@puriumhp

Purium Brand Partners: (@PuriumTribe

Amy Venner-Hamdi: @amyvennerhamdi

Million Mom Movement: (@millionmommovement

PLEASE NOTE: All posts tagged with one of Purium’s hasthags may be used and/or reshared by Purium corporate.
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TEXT MESSAGE PLATFORMS

Text the keyword listed below to 55678 if you are in the USA
Text the keyword listed below to 70734 if you are in Canada

+ Athlete - Opt in to “Athlete” the day before you start the Athlete’s Transformation Cleanse to get encouraging texts

from David Sandoval.

+ CBD - Prospects can receive a video and information on CBD+ 1500

+ Espanol - Prospects and new Members can text the keyword “Espanol” to learn more about

our company and the various Spanish language tools we offer in Spanish. (Please make sure they

are aware that they must use “n” when typing in the key word as opposed to “i” due to the system’s inability to use

accent marks.)

* GroupCleanse - Prospects can text this keyword to learn more about doing a GroupCleanse

with Purium’s 10-Day Transformation.

* MMM - Prospects can text this keyword to learn more about the Million Mom Movement.

¢ Purium - Prospects can text the keyword “Purium” to learn more about our company and receive a series of videos.

+ TeamSandoval - Members should opt in for “TeamSandoval” to receive daily messages from David

Sandoval and the corporate office.

+ Transformation — Opt in to “Transformation” the day before you start a 10-day program to get encouraging texts from
David Sandoval.

+ Transformacion — Opt in to “Transformacion” the day before you start a 10-day program to get encouraging texts from

David Sandoval in Spanish.
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DREAMS TECHNOLOGY PLATFORM MOBILE APP

PREAMS

TECHNOLOGY PLATFORM

The Purium Mobile App is available to android and iPhone customers who subscribe to the DREAMS Technology Platform.

The DREAMS technology platform is a powerful set of tools designed to enable Purium distributors to get the most out of
the Back Office. The bulk of the changes DREAMS will bring about to your Back Office are located in the “Organization”
Tab. For a comprehensive list of the tools available to you once you have purchased DREAMS, click here.

[http://support.mypurium.com/support/solutions/articles/6000036141]

The DREAMS Technology Platform is a subscription based service. You can subscribe for 1 month at a time at of $14.95 or
for an entire year for $149.00.

Features of the app include: managing your contacts, sharing trackable gift cards, sharing trackable videos with pre-
populated text messages, listening to training podcasts and videos, and so much more! sorting of contacts in your phone
based on their potential as a distributor,the ability to send videos and other marketing materials to people at the touch of a

button, and customer follow-up tracking for more information about the app, you can view the flyer here

https://support.mypurium.com/support/solutions/articles/24000023824-phone-app-training-sheet

Please contact customer service at support(@puriumcorp.com with any questions.
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